
A company of the 

Global solutions
FOR MANAGING TRADE RECEIVABLES RISK

world policy

plaquette_euler_OK  11/06/04  16:28  Page 7



Operating in 36 countries

with 6000 staff members all over the world,

covering transactions in more than 160 countries.

Member of the Allianz Group

Rated A+ by S&P (March 2004)

Listed on the Paris stock exchange
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The Euler Hermes group is the global market leader 
in providing credit insurance and receivables management
solutions to businesses of all types and sizes, 
ranging from companies that sell domestically to exporting
and multinational corporations. As international trade 
continues to expand, companies face increasing risks 
in receivables management arising from customer insolvency,
non-payment and political uncertainties.

To further enhance our product offering for multinational
companies, Euler Hermes has pooled its expertise in local
markets around the world to offer companies a 
“one stop shop” solution to protect one of their key assets:
trade receivables. Our global credit insurance policy, 
the World Policy, combines simplicity with security 
to provide commercial and political risk cover to companies
who sell to customers on credit terms around the world. 

Austria, Belgium, Brazil, Canada, China, Czech Republic, Denmark, Finland, France,

Germany, Greece, Hungary, Italy, Japan, Lithuania, Luxembourg, Malaysia, Mexico,

Morocco, The Netherlands, Norway, Poland, Portugal, Romania, Singapore, Slovakia, 

South Korea, Spain, Sweden, Switzerland, Taiwan, Thailand, Tunisia, United Kingdom,

United States, Vietnam

Meeting the needs 
of multinational companies
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With over 100 years’ history, Euler Hermes has expanded 
organically and through acquisitions to become the world’s largest
player in credit insurance. Backed by a strong parent company, 
the Allianz Group, Euler Hermes has the financial solidity 
to provide long-term support to its clients. 

Our credit risk underwriting and monitoring is based on a common
standard. We have one of the largest proprietary corporate 
databases in the world, containing information on more than 
40 million companies. Our proximity to the buyer in risk 
underwriting, a fundamental feature of the Euler Hermes business
model, gives us a unique knowledge of global trade risks. 
Our business model focuses on a high level of service quality
based on an unparalleled knowledge of risks gained by a local 
presence throughout the world.

Euler Hermes: 
Your business partner in a risky world 
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PROTECTION AGAINST BAD DEBTS

Trade debts – the main source of short-
term liquidity – constitute around 30% 
of the assets of a typical international
company’s balance sheet. 
The need to protect this asset is 
of paramount importance to exporting
and multinational companies whose
growth depends on increasing 
international turnover whilst minimising
bad debt losses. Euler Hermes’ resources
are dedicated towards preventing bad
debts globally thereby helping 
to grow your business profitably.

Benefits

EFFECTIVE GLOBAL TRADE RISK
MANAGEMENT

With over 50 corporate credit risk data
gathering offices around the world and
access to the best business information
sources, Euler Hermes uses the most 
up-to-date and reliable data to underwrite
the trade risk of your customers. 
Our credit risk underwriters are further
supported by dedicated in-house 
economists and country risk specialists
who provide regular macro overviews 
of local economies and the political 
environment. 

FAST, ACCURATE TARGETING OF
QUALITY CUSTOMERS WORLDWIDE

We handle over 14,000 credit limit
requests daily and also provide exclusive 
credit opinions to our clients to enable
them to pursue trading opportunities and
develop new markets with confidence. 

BETTER CONTROL
OF YOUR CASHFLOW

Euler Hermes provides worldwide debt
collection activities through its wholly
owned subsidiaries to aide cashflow
management. Our knowledge 
of the local markets, combined with close
working relationship with financial and
commercial institutions, has enabled us
to deliver solid results in debt collections.
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The essence of the World Policy is simplicity and flexibility. 
It consists of a single global legal document with a common
universal core wording and an endorsement schedule 
to capture the unique features of local commercial practices
and jurisdictions.

We offer a choice of policy structures tailor-made 
to your requirements. You may choose:

A centralised international programme whereby a single legal
agreement between you (the multinational Parent) and 
Euler Hermes covers receivables risks of your entire group on 
a worldwide basis. This option permits one central point for all
negotiations, regular reporting and services with a designated
account management team to meet your ongoing requirements.

A centralised programme with the above features but with 
additional services provided to your subsidiaries at the local
level by the Euler Hermes’ company located closest to your 
overseas operations. 

A decentralised programme where the overseas subsidiaries 
of your group receive a local language version of the World

Policy and are serviced locally by the relevant Euler Hermes
company. Your subsidiaries will receive full service locally,
though all negotiations are conducted at the head office level 
to agree terms and conditions centrally.

SOME KEY QUESTIONS

To assist us to develop the most

appropriate global credit 

insurance programme to suit

your needs, you may find the

following questions helpful:

How do your local and overseas

subsidiaries currently manage

bad debt risk - both commercial

and political? 

What are your reporting 

requirements at the holding

company level from your 

subsidiaries in terms of credit

status, exposures and defaults

of customers globally and

impact of political risk issues 

on the business? 

Would you benefit 

from the ability to aggregate 

all exposures globally?

Would you rather your 

subsidiary companies around

the world manage their trade

receivables risk at the local level

or centralise it at the holding

level?

How much importance 

do you attach to pre-screening 

prospective customers 

and receiving a fast response 

on indicative credit limits?

World Policy: Key features

•

•

•

•

•

•

•

•
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After an initial presentation on the range of our services, 
we work in close cooperation with your central and/or local
credit control department(s) to carry out a detailed analysis
of the trade receivables function. 

Our objective is to understand your in-house credit control
practices, recent bad debt history and credit limits on large
customers and their credit profile in order to devise, in
consultation with you, the most appropriate policy structure
in line with your needs.

Once a policy is in place, we designate an account manager
to ensure that your group receives the highest level 
of professional service in every market in which you operate.

Throughout the policy term, we hold regular meetings 
with your key staff to review your business development 
and credit limits on your customers worldwide. In addition,
we update you on the relevant economic and political risk
issues and review the status of the service to ensure 
that the programme runs smoothly.

Forming 
a Euler Hermes 
partnership: 
the next steps
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Euler Hermes

Head Office: 1, rue Euler - 75008 Paris - France
Tel.: +33 1 40 70 50 50 - Fax: +33 1 40 70 50 17
www.eulerhermes.com

Austria
PRISMA Kreditversicherungs-AG
Heiligenstädter Strasse 201
1090 Vienna
Tel.: + 43 1 379 00 0
Fax: + 43 1 379 00 208

Belgium
Euler Hermes 
Credit Insurance Belgium S.A.
Rue Montoyer, 15
1000 Brussels
Tel.: + 32 2 289 31 11
Fax: + 32 2 289 32 99

Brazil
Euler Hermes Seguros de Crédito S.A.
Alameda Santos, 2335 conj 51
Cerqueira César 01419-002
São Paulo SP Brazil
Tel.: + 55 11 30 65 22 60
Fax: + 55 11 30 65 22 71

Canada
Euler Hermes Canada
La Tour C.I.B.C.
1155 Boulevard René-Lévesque Ouest
Bureau 1702
Montréal Québec H3B 3Z7
Tel.: + 1 514 876 9656
Fax: + 1 514 876 9658

China
Euler Hermes Kreditversicherungs-AG, 
Tianjin Representative Office
Room 905, Exchange Office Tower 
189 Nanjing Road, He Ping District
Tianjin 300050
Tel.: + 86-22 8319 1236
Fax: + 86-22 8319 1237

Euler Hermes Services (HK) Ltd.
Shanghai Representative Office 
Room 3908 A, Jin Mao Tower,
88 Century Boulevard, Pudong
Shanghai, 200120 
Tel.: + 8621 5047 1392/1393
Fax: + 8621 5047 1390

Czech Republic 
Euler Hermes CESCOB pojist’ovna, AS.
Molákova 576/11
186 00 Prague 8
Tel.: + 420 266 109 511
Fax: + 420 266 109 510

Denmark
Euler Hermes Kreditforsikring
Postboks 326
Nyropsgade 45, 5
1504 Copenhagen V
Tel.: + 45 88 33 33 88
Fax: + 45 88 33 33 89

France

Euler Hermes SFAC S.A.
1, rue Euler 
75008 Paris
Tel.: + 33 1 40 70 50 54
Fax: + 33 1 40 70 55 78

Germany
Euler Hermes Kreditversicherungs-AG 
Friedensallee 254
22763 Hamburg
Tel.: + 49 40 88 34-0
Fax: + 49 40 88 34-77 44

Greece
Euler Hermes Emporiki SA
109-111 Messogion Ave.
Politia Business Center
Building B
115 26 Athens
Tel.: + 30 210 69 00 000 
Fax: + 30 210 69 00 001 

Hong Kong
Euler Hermes Kreditversicherungs-AG, 
Hong Kong Branch
9/F One International Finance Centre
1 Harbour View Street
Central, Hong Kong
Tel.: + 852 2867 0061
Fax: + 852 2869 8655

Hungary
Euler Hermes Magyar Hitelbiztosító Rt. 
Nagybátonyi u. 8-10
1037 Budapest
Tel.: + 36 1 4 53 90 00
Fax: + 36 1 4 53 90 09

Italy
Euler Hermes SIAC S.p.A.
Via Raffaello Matarazzo, 19
00139 Rome
Tel.: + 39 06 87001
Fax: + 39 06 8700 7000

Japan
Euler Hermes Kreditversicherungs-AG, 
Japan Branch 
Kyobashi Nisshoku Bldg. 7th floor
8-7 Kyobashi, 1-chome, Chuo-Ku
Tokyo 104-0031
Tel.: + 81 3 35 38 5403
Fax: + 81 3 35 38 5395

Lithuania
Lietuvos Draudimo 
Kreditu Draudimas (LDKD)
J. Jasinsko st. 16
2001 Vilnius
Tel.: + 370 5 251 4181
Fax: + 370 5 249 8037

Slovakia
Euler Hermes Servis, s.r.o. 
Lazaretská 12
81108 Bratislava
Tel.: + 421 2 593 15-325
Fax: + 421 2 593 15-397

Spain
Euler Hermes Crédito Compañia 
de Seguros y Reaseguros S.A.
Paseo de la Castellana, n°77, 4a Planta
28046 Madrid
Tel.: + 34 91 417 77 67
Fax: + 34 91 417 79 99

South Korea
Euler Hermes Credit Underwriters HK Ltd.
Liaison Office
Rm 1411, 14/F, Ssayong Platinum Bldg
156, Cheokseon-dong
Chongro-ku, Seoul 110 052
Tel.: + 82 2 733 8813
Fax: + 82 2 733 8814

Sweden
Euler Hermes 
Credit Insurance Nordic AB 
Klara Norra Kyrkogata 29
10134 Stockholm
Tel.: + 46 8 55 51 36 00
Fax: + 46 8 55 51 36 01

Switzerland
Euler Hermes Kreditversicherungs-AG,
Zweigniederlassung Zürich
General Wille-Strasse 10
8002 Zürich
Tel.: + 41 1 2 83 65 65
Fax: + 41 1 2 83 65 66

Tunisia
ASTREE, Compagnie d’Assurances 
et de Réassurances
45, Ave Kheiredine Pacha
BP 780 Tunis Cedex
Tel.: + 216 71 79 22 11
Fax: + 216 71 79 09 39

United Kingdom
Euler Hermes UK plc.
1 Canada Square
London E14 5DX
Tel.: + 44 20 7512 9333
Fax: + 44 20 7512 9186

United States
Euler Hermes ACI Inc.
800 Red Brook Boulevard
Owings Mills, MD 21117
Tel.: + 1 410 753-0753
Fax: + 1 410 753-0952

Mexico
Euler Hermes Seguro de Crédito S.A.
Blvd. Manuel Avila Camacho #164, 
8° Piso 
Col. Lomas de Barrilaco
Deleg. Miguel Hidalgo
Mexico DF CP 11010
Tel.: + 52 55 55 20 01 01
Fax: + 52 55 52 02 79 23

Morocco
Euler Hermes Acmar
243 Boulevard Mohamed V
20000 Casablanca
Tel.: + 212 22 44 59 58
Fax: + 212 22 44 46 82

The Netherlands
Euler Hermes Kredietverzekering N.V.
Pettelaarpark 20
5216 PD’s-Hertogenbosch
Tel.: + 31 73 688 99 99
Fax: + 31 73 688 99 88

Norway
Euler Hermes Kredittforsikring
Holbergsgate 21
P.O. Box 6875 St. Olavs Plass
0130 Oslo
Tel.: + 47 23 25 60 00
Fax: + 47 23 25 60 10

Poland
Euler Hermes 
Towarzystwo Ubezpieczeniowe S.A.
ul. Chocimska 17
00-791 Warsaw
Tel.: + 48 22 529 46 55
Fax: + 48 22 529 46 99

Portugal
COSEC
Companhia de Seguro de Créditos S.A.
Avenida de la República, n° 58
1069-057 Lisbon codex
Tel.: + 351 21 7 91 37 00
Fax: + 351 21 7 91 37 20

Romania
Euler Hermes Servicii Financiare S.R.L. 
80-84 Caderea Bastiliei Str.,
Bucharest 1, 71139
Tel.: + 40 21 231 09 91 20
Fax: + 40 21 231 09 91 99

Singapore
Euler Hermes Kreditversicherungs-AG,
Singapore Branch 
3 Temasek Avenue
# 08-01 Centennial Tower
Singapore 039190
Tel.: + 65 6297 8802
Fax: + 65 6297 4529

Regional offices and partners

Euler Hermes

Head Office: 1, rue Euler - 75008 Paris - France
Tel.: +33 1 40 70 50 50 - Fax: +33 1 40 70 50 17
www.eulerhermes.com
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